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How does this affect the way we teach?



‘Facing unprecedented challenges and opportunities, this 

generation requires new capacities. Whether in traditional 

or more entrepreneurial work environments, young people 

need to collaborate with others from different disciplines 

and cultures, in a way that solves complex problems and 

creates economic and social value. They need to bring 

judgment and action to difficult situations in which 

people’s beliefs and perspectives are at odds. They need to 

identify cultural traits and biases and to recognise that 

their own understanding of the world is inevitably partial.’
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Source: OECD, Global Competency 
for an Inclusive World



‘To be effective global citizens, learners need to be flexible, 

creative and proactive. They need to be able to solve 

problems, make decisions, think critically, communicate 

ideas effectively and work well within teams and groups. 

These skills and attributes are increasingly recognised as 

being essential to succeed in other areas of 21st century 

life too, including many workplaces.’
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Source: OECD, Global Competency 
for an Inclusive World

‘These skills and qualities cannot be developed 
without the use of active learning methods 
which involve learning by doing and collaborating 
with others.’
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‘Tell me, I will forget
Show me, I may remember
Involve me, and I will 
understand.’
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Knowles’ 4 Principles of Andragogy
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Session objectives based on the British Council’s 
CPD Framework
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1. Planning lessons and courses
2. Understanding learners
3. Managing the lesson
4. Knowing the subject
5. Managing resources
6. Assessing learning
7. Integrating ICT
8. Taking responsibility for professional

development
9. Using inclusive practices
10.Using multilingual approaches
11.Promoting 21st-century skills
12.Understanding educational policies and practice

The 12 professional practices
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?
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1. The Global 
Scale of English
‘The Global Scale of English
represents the most significant 
advance in performance-based 
approaches to language learning, 
teaching and assessment since the 
development of the Common 
European Framework of 
Reference.’

David Nunan Ph.D., 

Professor Emeritus of 

Applied Linguistics, 

University of Hong Kong



It is the result of the most comprehensive, on-going research with 6,000 teachers 

from 50 countries ever conducted in the field.

Measuring from 10 to 90, the GSE scale was developed in response to on-going issues 

with existing scales and new opportunities for a granular approach to progress.

Why a scale of 10 - 90?

There’s not enough language below 10 to measure accurately. Above 90 there are not 

enough differences to measure (plus, no one is perfect in a language!)

The Global Scale of English (GSE) is the standardised, 

granular and global measure of English language proficiency

12

About the Global Scale of English
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Why use a different scale?

What are advantages of a granular scale?  



On the CEFR, which language skill has the most 

can-do statements?

A Reading

B Listening

C Speaking

D Writing
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Motivation and confidence 

These are very difficult to influence with current scale 

systems, curriculum, course books and assessment.

Progress in English 

It’s challenging to measure ability to communicate 

effectively across four skills and enabling skills (vocab 

and grammar) with current scales.

Too general

We don’t often know what ability learners actually have 

e.g. two learners at B2 could be vastly different and 

across four skills.

Not environment specific

Learning English for Academic or Professional reasons –

or even as a young learner - are not properly supported 

with relevant learning objectives.
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Current challenges in English teaching
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So what does the GSE really solve?

For teachers – can make more informed choices about course content 

and the resources they develop. It allows them to better plan and deliver in 

and out of class.

It enables teachers to improve motivation by demonstrating regular, small 

steps of progress.

For administrators/managers – it allows them to deliver greater value to 

their learners by better ensuring courses and lessons are at the right level 

and facilitates regular progress, so they can fulfil their institution’s promise.

For learners - it allows them to know more explicitly what they need to do 

to progress and to experience progress. Allows them to question the value 

of teaching – is it appropriate / challenging?

What does the GSE help with?



1. Open your envelope

2. Which skill do your descriptors refer to?

3. Put the descriptors in order (lowest to 

highest)

4. Try and match each descriptor to a specific 

score on the GSE
19



SCORING SYSTEM

Correct CEFR level = 1 point 

Correct GSE score (margin of error +/- 1) = 5 

points

Correct order = 10 points bonus

20
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The GSE in the SSPG

- GSE 22-29 is equivalent to A1 level on the CEFR

- GSE 30-36 is equivalent to A2 level on the 
CEFR
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Contains the 
descriptors 
from 10 – 42 on 
the Global 
Scale of English 
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2. Listening
‘Listening is probably the most 
important of the four skills; it’s the 
starting point for learning any 
living language, and most people 
spend more time listening –
including listening  during 
conversation – than they do 
speaking, reading or writing.’

Penny Ur, OBE, teacher 

trainer, author and 

conference speaker
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Duration: 
• 40 minutes

Tasks:
• 3-4 tasks A1
• A1 listening tracks (max. length 2 

mins)
• 3-4 tasks A2
• A2 listening tracks (max. length 2 

mins)
• comprehension questions (3-8 

questions)

Types of questions:
• multiple choice
• matching
• open questions with short answers 

(max. 4 words)

LISTENING
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Listening skills needed: 
• quick selective listening
• careful listening

Types of listening tracks:
• authentic
• in keeping with the A1/A2 

descriptors of the CEFR with 
content that 3° Middle School 
students are familiar with

Instructions:
• in English
• always formulated in the same way

LISTENING
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What exactly 
do we mean 
by ‘authentic’ 
listening?
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Authentic vs scripted listening: task
Authentic Scripted

Overlaps and interruptions between 
speakers

Little overlap between speakers
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Authentic vs scripted listening: task

Authentic Scripted

Overlaps and interruptions between 
speakers

Little overlap between speakers

Normal rate of speech delivery Slower delivery

Relatively unstructured language Structured language, more like 
written English

Incomplete sentences, with false 
starts, hesitation, etc.

Complete sentences

Background noise and voices No background noise

Natural stops and starts that reflect 
the speaker’s train of thought and 
the listener’s ongoing response

Artificial stops and starts that reflect 
an idealised version of 
communication

Loosely packed information, padded
out with fillers

Densely packed information
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Authentic or scripted?
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Types of listening

- Listening for gist

- Listening for specific 
information

- Listening in detail

- Inferential listening

Quick selective 
listening

Careful listening
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Types of listening tasks

Productive tasks Objective tasks

Sentence or table completion Y/N answers

Short answers Ordering information

Identifying and correcting 

mistakes

Multiple choice

Matching

True/false

Just Right! 1 – © Pearson Italia 2016
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Just Right! 1 – © Pearson Italia
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Just Right! 3 – © Pearson Italia



Tips & Strategies
1. Start simply
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Get It! 1 – © Pearson Italia
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What sort of information are students asked to identify?
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Numbers Days Dates Times

270 Wednesday The first of 
January

9:30/half past 
nine

three

Short dictations



Tips & Strategies
2. Prediction
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What’s in a rubric? 

- How many people will we hear speak?
- Where are they?
- How will the dialogue be scripted?
- What language will be used?
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Brainstorm! 
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Brainstorm!

- What did we achieve 
during the last 
activity?

- Can you think of any 
other variations?
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Prediction: what’s in a rubric? 

- Class discussion
- Create quiz show 

questions
- Class quiz
- Role play, etc. etc.



Tips & Strategies
3. Focusing on key 

information
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Is it necessary 
to understand 
every single 
word in a 
listening 
passage?
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Dictogloss
1. Prediction. What is the 

passage about? What 
words are we likely to 
hear?

2. First listening. Do not take 
notes

3. Second listening. Write 
down key words

4. Third listening. Write 
down sentences

5. Work with a partner to 
reconstruct the text
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People in the USA are very proud
of their flag, to them it is a symbol
of freedom, solidarity and national
unity. The colours of the flag are 
symbolic, too. Red is for strength, 
white is for purity and blue 
represents justice. At school
children say the Pledge of 
Allegiance and salute the flag with 
these words: «I pledge allegiance
to the flag of the United States of 
America and to the Republic for 
which it stands. One nation under 
God, indivisible, with liberty and 
justice for all.



Tips & Strategies
4. Using the 
tapescript
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Using the tapescript

How could we use this tapescript in class?
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Using the tapescript – some ideas 
1. Students are given a copy of the tapescript. 

The teacher reads the text to the class, but 

changes key words. Students underline the 

words that have been changed 

2. As above, but certain words are removed 

from the script to create a cloze exercise. This 

will help students to focus on specific items.

3. Students are shown an excerpt from the 

script (one or two lines) and are asked to 

predict what the passage is about.
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‘Empowering listening’ with tapescripts
Every week, one pair or group of students is 

given a tapescript. They prepare the task 

questions and manage the listening practice in 

class.



Tips & Strategies
5. Using video



How can video be used to develop listening?

1. A multisensory experience

2. Contextualisation of language

3. Non-verbal communication (what is
implied through gestures, facial
expressions, etc.

53



54



Image placeholder

55Presentation Title Arial Bold 7 pt

Image by Photographer’s Name (Credit in black type) or 

Image by Photographer’s Name (Credit in white type)

3. Reading
‘It is the most powerful educational 

tool in language education. It serves 

to increase  literacy and to develop 

vocabulary.’

Stephen Krashen, Emeritus 

Professor of Linguistics, 

University of Southern 

California, on free voluntary 

reading
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Duration: 
• 40 minutes

Tasks:
• 3-4 tasks A1
• A1 texts (max. length 110 words
• 3-4 tasks A2
• A2 texts (max. length 220 words)
• comprehension questions (3-8 

questions)

Types of questions:
• multiple choice
• T/F/NG
• matching
• open questions with short answers 

(max. 4 words)

READING



57

READING

Reading skills needed: 
• quick selective reading
• careful reading

Types of text:
• authentic
• continuous and non-continuous 

text
• in keeping with the A1/A2 

descriptors of the CEFR with 
content that 3° Middle School 
students are familiar with

Instructions:
• in English
• always formulated in the same way
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Just Right! 1 – © Pearson Italia
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Just Right! 3 – © Pearson Italia



Tips & Strategies
1. Pre-teaching 

vocabulary
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‘To pre-teach or not to pre-teach…’



Tips & Strategies
2. Support the 

understanding of 
content
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- Reading aloud is traditionally discouraged by EFL teachers 
and methodology specialists

- Reading aloud, in fact, is particularly important for EFL 
learners at the early stage of learning

- Beginning readers tend to read word by word; reading aloud 
helps them read larger semantic units rather than focusing 
on graphic cues



Tips & Strategies
3. Improving reading 

speeds
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Slow readers get stuck on individual 
words, while fluent, faster readers are 
more concerned with meaning beyond 
the sentence and do not hesitate even if 
there is quite a high proportion of new 
vocabulary.
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We can help students by teaching them 
to:
- Distinguish between essential and non-

essential words
- Work out meaning from context
- Work out meaning from word form
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‘The cat was 
sleeping 
peacefully in his 
favourite spot on 
the Chesterfield. 
I sat down next to 
him.’

- Decide on the part of speech (noun, verb, adjective, 
etc.) of the word.

- Look at the words and sentences before and after the 
word.

- Try to think of a better-known word that could replace 
the unknown word.



1. She nordled all her final exams because she 

hadn’t studied at all.

To nordle means: A to sing B   to fail

2. He was wearing jeans, a t-shirt and a pair of 

galvies.

Galvies are:             A shoes    B books
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Even students with good reading 

speeds in their first language may 

have difficulty with timing in reading 

exams. How can we help them 

improve their reading speed?
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www.cueprompter.com

http://www.cueprompter.com/
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Tips & Strategies
4. Extensive reading
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Successful Extensive Reading
•Alan Maley – British Council 2008

•1. Students read a lot and read often

•2. There is a wide variety  of text types and topics to 

choose from.

•3. The texts are not just interesting : they are 

engaging/compelling.

•4. Students choose what to read.

•5. Reading purposes focus on: pleasure, information 

and general understanding.
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•6. Reading is its own reward.

•7. There are no tests, no exercises, no questions and no 

dictionaries.

•8. Materials are within the language competence of the 

students.

•9. Reading is individual and silent.

•10. Speed is faster not slow.

•11. The teacher monitors and guides the students.

•12. The teacher is a role model, a reader who 

participates along with the students.

Successful Extensive Reading



74

Benefits of Extensive Reading

•Alan Maley – British Council 2009

•Develops learner autonomy

•Comprehensible input

•Enhances general language competences

•Opens windows on the world

•Consolidates and sustains vocabulary growth

•Improves writing

•Motivation



•Stephen Krashen– Emeritus Prof Linguistics Uni. S. 

California 2009

•‘The reading of any book newspaper or magazine that 

students have chosen for themselves and is not subject to 

follow up work eg tests or a summary.’

•‘It is the most powerful educational tool in language 

education. It serves to increase  literacy and to develop 

vocabulary.’
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Choice: Free Voluntary Reading
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4. During the test

General tips and strategies for the 

INVALSI test
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- Note down key words and 
phrases

- Answer while listening – don’t 
try to recall what you have 
heard afterwards

- If you miss an answer go on to 
the next question

- Focus on missed answers the 
second time you hear the 
recording

- Use context and memory to 
help you work out any 
answers you missed
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- Don’t leave questions 
unanswered

- Check your spelling and 
grammar

- It is not necessary to 
paraphrase

- Use context and memory to 
help you work out any 
answers you missed

- No more than four words for 
short answers!
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Amazing Readers Project

•Students choose their favourite book and 

make:

•A Lap Book

•A game

•A video

•A poster

•An infographic

•Costumes

•Music

•Drawings

•Plays

82



•Students organize an Amazing Readers 

Day at School

•Programme

•Invitations

•Presentations of their work on the 

project
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)

Amazing Readers Day



•Themes

•My Favourite Book

•CLIL Connections

•Cultural Heritage

•Global Issues
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Amazing Readers Day



More than a building that houses books and 

data, the library has always been a window to 

a larger world

…the moment we persuade a child, any child, 

to cross that threshold into a library, we've 

changed their lives forever, and for the 

better..”

(Barack Obama)



BC CPD Framework
https://www.teachingenglish.org.uk/article/british-council-

cpd-framework
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Pearson Professional Development courses
roy.bennett@pearson.com

More Information



Thank you!

roy.bennett@pearson.it




